
PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance - Unbundled Network Elements (UNE) Missouri
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PERFORMANCE MEASUREMENT TRACKING March 2001

Maintenance· Unbundled Network Elements (UNE) Missouri
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

Repeat Reports (%)

March 2001

Missouri

120%

h;~:;¥.:;:;~:i;lii::::::::i;il;~::~~i;lii:$~:i;il;~:::::"";::~::"'*d._.__···_····-:···.,,:::··B~;~a;;·d·;=b;;:.:::~d..::::·DS:::::··L~·:·Nc::::.. ~..::::·L·j:.;;~~,;.:Shr.;·~~m·~g~· .........---;:.--;:;--,:-.'-t"T~"'"'' :

!r~;:~~~~~~::~;:lII::l~#,..,T=-r-o-:ub-:,e-,....:..~::II-=~:.:~p;:::Ee;:::~::::~-'--:o;."",-=R:-e-p-ea-:t-l (~:sa~) 140% -r-------------------,
i::::m::::::~::::mm:::::::: iif-.:..R:.:e.<:,PO:.;rt.;:s;...-t-.:..R;.:e.:..p:.;ort.;.:S;...-t-.:..R;.:e.:..p:.;ort.;.:S:....; (No = 2)

100%

# Trouble
Reports

Broadband DSL - Line Sharing
AI/CLECs ASI
# Repeat % Repeat % Repeat
Reports Reports Reports

Z-Value

8,0%

6.0%

40%

100.0% .,------------------,

90.0%

80.0%

700%

60.0%

50.0%

40.0%

30.0%

200%

100%

[
- - - _. Benchmark!

--+-AII GLEGs I

Feb-01 :

Mar-{]1
...................

12 Mo. Total :'
..............:

o 0

o 0

o 0

n/a

n/a

24.0%

86.9%

n/a ::

n/a ::

00% +--t---t--+--t--t--+--t--+--t-........-.....

WD Reply Attachment B - 179



PERFORMANCE MEASUREMENT TRACKING March 2001

Interconnection Trunks Missouri
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

Distribution of Common Transport Trunk Groups Exceeding 2%

March 2001

Missouri
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PERFORMANCE MEASUREMENT TRACKING March 2001

Interconnection Trunks Missouri

Percent of Installations Completed Within The Customer Requested Due Date
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PERFORMANCE MEASUR.EMENT TRACKING March 2001

Interconnection Trunks Missouri

Percentage Held Interconnection Trunks
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PERFORMANCE MEASUREMENT TRACKING March 2001

Interconnection Trunks Missouri

Average Delay Days For Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING March 2001

Interconnection Trunks Missouri

Average Trunk Restoral Interval
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PERFORMANCE MEASUREMENT TRACKING March 2001

Interconnection Trunks Missouri

Average Trunk Restorallnterval for Service Affecting Trunk Groups
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o
o
o

o

n1a

nfa

nfa

n1a

n1a

nfa

n/a

n/a

o

O.!---+----<'--""'---+--f---+-__+_-_..........-..

Z - Value

~'\.. .. .
;1~ili'fu&{J&~~l-· .,..".==:-=E::9:.1::..1=--_..,.. .U
] Measurement :!~ A:..:::.II;;C:;:l;;E;;G:::s~__--1
:1 77 • 04 ~ # Trouble Average

:!:;:,$.::;:::::;::~:lWl'll~i! Reports Interval

r
----.. Benchmarkl

---+-- All GlECs I

o

o

o +---+--f---+-__+_-_-+--+-+-....._--..

nla n1a
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Interconnection Trunks Missouri

Average Trunk Restorallnterval for Service Affecting Trunk Groups
................................•........:

.......:

2 -,----=!••• - - -Benchmarkl

c-+-- All CLECs

o n/a n/a,

o nla n/a

Mar-01 ,~ 0 n/a n/a

o +--+-1---+-_-+---+---+-+--...........---+
o
i:
"..,

Z - Value

2 --- •••••••••••••••••••• -.-------

2 1-, ..... BenchmarkI
l~AIICLECs I

.;

Jan-01 I 0

Feb-01 :~ 0

Mar-Q1 :~ 0
.: .

. Total .r ···.·.·.·.·.·.·.·.·.- .0 .

nJa

nJa

nJa

nJa

nJa

nJa

o +--+-1---+-_-+---+---+-+-...........---+
'i'
.c.,
u.

2 •••.••••••.•••••••..••••..•.••••

Z· Value

... - .
1~?®ili~j~1Il~~~~~I -;;;-;::;_;::::::O=:.:S::;/D=:.;A~.,.------fl
~!:1 Measurement :~l-...."=-....,,..;.:.A~II.:C:rL;:E::C;;S;-__-I
i=! 77 - 07 :, # TroUble Average

::,::::::::::~,,_--.:R.::e:!p::o::;rts=_--l_....::ln:::te:::rva.::::.I_+-----~l

2

f
·--.. -Benchmarkl

--+- All CLECs I

12 Mo_

o
o
o

o

n/a

n/a

n/a

nJa

nla '.

nla :

n/a:
..............:

n/a

0-1--1----1-+--+---1-+--+---1-+--+-+
C?
.c.,
u.

..........., .
.;tf,WJtWlhWi E911

3 ........---------------,
Z - Value

. ~ 2

2

r
·.....Benchmarkl

--+-All CLECs I

Jan-Q1 ~

Feb-Q1 :~
Mar-Q1 :

12 Mo_ Total ::

o
o
o
o

n/a

n/a

n/a

n/a

n/a :

n/a :
0

n/a

n/a .

a
i:....,

......................................................................................................................
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Operator Services and Directory Assistance Missouri

Operator Services

Avg. Speed of Answer (Sec.)

Beginning with August 2000, Critical Z-Value does not apply
.............................................................................. ,' ~ '........•...•....•..•.....•••.....~ .

·1
::~

~~!
:::~;~~ 'ii f:u:u=: ::::u:uj

~ ~99998999~<;9 III
2 ~~§~ ~g.o i; ~ ca~ rn ::::

~ ~ -, 1<-:-~WB~CLE~ -, u. ~ .:.i:l.'.~.~
o - .Benchmark

. . :.:.........•.." ",' -........•..................•...•:~:

In Parity
(Yes = 0)
(No = 2)

<;
C
IV-,

Note: The parity calculation applies the Critical Z through July 2000; Beginning with August 2000, Critical Z-Value does not apply
.......................................................................................................................................

A,g. Speed of Answer (Sec.) I
'~lEu: :"-:": :"::-1

Oct-CO :.:.: 6.2 :"m::l,:::\:·::\:::t 2

Nov-CO 6.2 2 ~ 8 8 9 9 g 9 9 9
Q.~C"5 cnX o ~ ~

Dec-OO 6.5 2 < :::!; -'5 -, ~ Jl a z C
Jan-Q1 5.6 0 --+-SWBTlCLEC

..........................;;~.;..J:::::::::[:::.. ::: .:,* ~ t ..: :.:.:.:.:.:.:.:.,:<.:.w , •. :.:.:..:.::.:.:.:.::.::.:.:.: : :..:<.• ~.:.::.:.:~<.:.:.: ..:~.:.:.~:.:.~ :.:.: .

Please note the following:
Kansas Speed of Answer Data through May-OO is Kansas and Western Missouri combined; after May-CO is only state of Kansas

Missouri Speed of Answer Data through May-CO is Eastern Missouri only; after May-OO is state of Missouri total
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

March 2001

Missouri

Percentage of LNP Only Due Dates within Industry Guidelines

l--AIICLECsI
'••.••• Standard:

40%

60%

120% .,-----------------,

1:::: t-:-.-:'_~_:_.:-<.~. -.•~.~_:__..,.,..,.~,...•• ... _. _ •• _

r:::::~:~~~~:~;~~t:;;(::::::· ;;::::::;;;;::;:;::;;;;:;::;::::;;:;;:;::;;:::.::;:::::;;:'i'~:~~~:~:::::::::::::':::::::::::::;::::::::::::;:::::;:::::::::::::::::::::::::::::::;:::.:.".:.:.:.:.:·:·.·:·:·:-:·:·:·:·:·:·:·:·:·:·:·:·:·:··,·:w:·:·:·:·:·:.:.:•••••:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:':':':':':':':':':'.':':'.':':'.':':':':':':':':'.':':':':':':':':':':':'.':': .:.:.:.:.:.:.:.:.:.:.,.:.:.:.:.:.:.".:.:.:.:.:.:.: .:.:.:.:.:.:.:.:.:.:.:.:~

91 - 01 No. of Number Percent Benchmark:

t::~:~::~'f:tt,~,~:;~:~~:~'!: LNP TN's 7 On-Time 7 On-T~~;O% "Z'VaIU~;50 ~

'. May-oO :: 34 34 100.0% -3.50 ~
Jun-OO .~ 275 275 1000% -3.50 ::

Jul-OO :~ 150 150 100.0% -350 ~:

~~~~ :! :63~;1 76:2~~2 ~:~ 1_:2~'.~0;71.:..!.:
Nov-OO :~ 986%

. . 20%
Dec-OO :~ 483 483 100 0% -3.50 ~

Jan-01 :, 866 762 88.0% 851 :' 0% +--+--+--+--+--+--+--+--+--+--+_-1
Feb-01 :: 4,016 4,016 1000% -350:: :5 ~ ~ Sl :5 :5 :5 :5 :5 9 ° °
Mar-oH 189 189 10000... -350: ~ ~ ~ ~ 1 j- 8 ~ ~ ~ .g ~

~··········:·;·:;:·~,~>~;;;t::" :::.:.::··::·~:~~·:N ;:.;.;~ : ::: : ~!·;~.·~::::t::~:::::::jM;::::~it.~i~ .. .. . .. ~......... . w '

%of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

i--A11 CLECs I
I· ..... Standand 1

\ ....~ ~~.v······ ..... _._~95%

90%

85%

105% .,---------------------,

100%

'. Measurem~~i"r" A;I·ciEC~ ·.. · · .

~ 92 - 01 :: No. of Number Percent Benchmark

I::::::j:::~:::::,:"':::::;~~:::~i: TN's Re~~;~ on-T;;;36 On-Ti;;5% "z-valu~;96

:: May-DO :: 3.273 2.804 85.7% 1083

Jun-OO ~: 2.692 2.602 96.7% -0.16

Jul-OO .: 4,799 4.779 996% -3.08 ::

Aug-DO " 4.659 4,633 994% -294 ~:
Sep-OO l 3,458 3,288 95.1% 142 :

Oct-DO :: 4,974 4.868 979% -1.37 ;.
.:

Nov-DO., 4.074 4.010 984% -1.93':

Dec-DO 9.064 8.919 984% -190 :. 80%

~:~~ 1 ~:~~~ ~::~ 1~~'~: :~:: 75% O+--Sl+---g-+,--g+-,--tg--o+--iSl-......-""'Sl+---o-+,--.b0+----fo

:: ~~.r.:~< , 5,435 5,334 98.1% -164:: i iV' ~ ~ g, ~ 8 i ~ ~ .f ~
;L<.>:~:.~.~:~~~IK.. ~9,9?~. ~~,.~1 :.:::.:' .. :.'~:~ f"':' w:,:I:~il:j:::Iw:j;j:.l: li:;;:;::;:il:'i:i..=il:'i:i.~~~!llil.. il:'i:i..=.~;;:;;(f);::;:il:'i:i~.. ~~•. v='i:i:i:iil:'i:i=il:'i:i=..;::;:il:'i:i..:;:;:;:;::;:il:'i:i:;:;;;;;;:;:=il:'i:i$ i:i:i,l••...:;:;::;::q.

Percent of Customer Accounts Restructured Prior to LNP Due Date

1--A11 CLEes I
I· ..... Standard

:.;·:·:·;·:·;·:-:·;·;·:·:·:·:·:·:·;·;·:·;·;·:·;·;·;.;.:-x·:·;·:·.·:-:-:v:-:···:·;·;.;··:·:·:·:·;·;·:·:·:···.....:·;·:·:·:.;...:.;.;.:.:.:.:.:.;.:.:.;.:.:.~

80%

100%

AIiCLECs~ Measurement
~. 93 - 01 No. of No. prior to % Prior to Benchmark i.
~:::::::~:~::il::::::::l::~:~'::::~$~:::::' Accounts Due Date Due Date ''Z-Value'' ~. 120% -r--------------------,

Apr-DO 4 4 1DO.0% -3.50 :

May-DO: 3 3 100.0010 -3.50

Jun-DO .: 3 1 33.3% 63.17 ~

Jul-OO:; 12 11 91.7% 4.83'

Aug-OO 13 11 84.6% 11.88:' 60%

Ssp-DO 5 4 80 0% 16.50 :

Oct-OO 10 7 70 0% 26.50 ;. 40%

Nov-DO '. 6 4 66 7% 2983 ;:
Dec.DO:: 14 10 71.4% 25.07! 20%

Jan-01 :: 3 3 1000% -350 . 0% 4-----+-- --+--+--~_t-_l_-_+_-+_.....,,.....--l

L'~""~~: I~= ~i--~~~..it ,__ ~..~ i,~j!_!!,. ~_.. ~.
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

March 2001

Missouri

Percent Premature Disconnects for Stand Alone LNP Orders

7%

8% .,--------------------.,

Benchmark
Z - Value

Percent

Premature

r:'::~'~'~;~;~:~'~~;'C":':"':':':"':':':"::':"" ':':':':"~'i:~t~c;''''''''''''''''''''''''':'''''''''''''''' : :: .

! 96 - 01 Ii No. of No
~::r:::::::,:::,:,:}~::::::,::,::,:::::::::~::~ Conversions Premaltlre

117 696% 4.96 :

17 117% -0.83

35 2.34% 034

0 000% -2.00.

28 1.33% -067 :

11 019% -1.81 ~

26 0.40% -160 :'

29 0.44% -1.56 :

3 004% -1.96 ~.

6 016% -1.84 :

6%

5%

4%

3%

"1
c......,

I-+--AIlCLECs I
I- -----Standard

Percent of time SWBT Applies the 10~igitTrigger Prior to the LNP Order Due Date

75% +---.,t---t--t---t--+---i--+--t--+---"I---l

I
-+--All CLECs I
- - - - •• Standard I

~..
u.

9
c......,

g
~z

g

:3
a

~..
UJ

90%

85%

80%

:I:::::::!!!!~:;!!!~~t~~f··························w i~~~:·w ·.·.·.· w.·.·.·.·.·.·.·.··.·.··.··.·.·.·.·.w.·.·.·.· ,.. .. . .

:: 97 - 01 ~ No. LNP Number Percent Benchmark 105% -r--------------------,
1::~:~:~t::l~:l~:t:::~:~:~:::::n:::::::1 TN's Prior Prior "Z-Value"

.: Jun-OOI 1,520 1.308 8605% 10,45. 1:: _•••• - •• _.

Jul-OO ~ 1,658 1,588 9578% 072;

Aug-OO ~ 2.079 1,901 9144% 506 ::

Sep-oo ~ 2.254 2.248 99.73% -3.23

Oct-OO :: 2,639 2.638 99.96"A. -3.46

Nov-OO ': 2.229 2,226 99.87% -3.37

Dec-OO :: 3.238 3,216 99.32% -2.82

Jan·Ol ~ 3,864 3,851 99.66% -3.16

Feb-Ol ~ 2.291 2,284 99.69% -3.19

~: w ~.~~.:o.~ : ,1:.~~.~ w ••m }.:.~.~ .••••...•w 99'.15
% -2.75

.: 12 Mo. Total: 22,977 22,456 97.73
••••••••••••• ••••• ,r ••••••••••••• • •••••• • .

;W:t@&l{:::::&* LNP With Loop

::;. .

: Measurement ~t:1:::t--:7-:-=:--,-~:-:--.- __A"'II"'C:.;LrE:.:C:.:s= -;-...--;:===~lll
:~ 97 - 02 ~ No. LNP Number Percent Benchmark

~~~~:::~::;~:~~~::~:$::~:{:::~:::::::~ TN's Poor Pnor "Z-Value"
102% ..-------------------....,

100%

98%

96"A.

I
-+--All GLECs I
• - •• - • Standard I

"1
c......,

g
~z

g
C:
::l....,

94%

92%

90%

88%

86%

84%

82"A. +---t--1--t---t--+---I--t--t---t--+---I

7.76 :,

590 :~
-136 :~

-350 ::

-1.07 .:

·2.61 ~

:~~:I
-338 ::

-068

Jun-DO :: 693 615 88.74%

JUI-DO :: 585 530 90.60%

Aug-OO 515 504 97.86%

Sep.QO 313 313 100.00%

Oct.QO 371 362 97.57%

Nov-DO 1 673 667 99.11%

Dec-DO :: 422 421 99.76"A.

Jan·Ol ; 340 329 96.76"..

Feb-01 '. 809 808 99.88%

Mar-01 886 861 97.18%

~r
......... , ... ...... .....................................

';;.:~.
12 Mo. Total 5,607 5,410 96.49%
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Local Number Portability (LNP) Missouri

--+-SWBT

- - - _. ·AII CLEes

o
.h
"u.

2.5% ,.--------------------,

Z-Value

Percent LNP I-Reports in 10 Days (% Trouble Reports within 10 days of Installation)

All CLECs SWBT
No. of % Trouble % Trouble
Orders Reports Reports

Apr-OO ~ 393 000% 1.58% -251 ~

May-OO: 544 0.18% 1.70% -273 ~ 2.0%

Jun-OO :. 1.072 0 19% 1.89% -409 ::.

Jul-OO ~ 1.327 0.00% 2.03% -5.24 ~ 15%

Aug-OO' 1.605 0.19% 2.10% -5.34 :

Sep-OO . 1.869 0.05% 2.12% -620: 1.0%

Oct-OO : 2.338 0.04% 178% -6.36 '

Nov-OO ~ 2.502 000% 177% -6.71 ~ 0.5%
Dec-OO: 2.827 007% 1.74% -6.78'

Jan-01: 3.198 000% 155% -7.10: 0.0% -!-'--t---+""':":+'---;-""':"F-'-'-'f---t-'''''':''':+=--t--''4':'';'..:j
Feb-01 : 2.140 0.05% 222% -6.82 , g ~ g ~ ~ :5 :5 :5 :5 9

". Mar-01: 1,088 0.09% 1.95% ~4.43 ~ ~ ~ ~ ~ ~ g. 8 ~ ~ ~

:r:·~:·:·~~:~.·~·~>~lf:·:·~:·:~·~~~:·~::~~~·.r:·.·:·: .':': ~~.' :?;~:r:·:·:·:·:·~:·:·:·:·.·:~~:~~~:lm: w.v.w ·.· · "'."'.·.· : : ,~ .
Average Delay Days for SWBT Missed Due Dates

--.-A11 CLECs

- - •••• Standard

--.-AII CLECs

- - • - - - Standard

[, SWBT i
- - - •.. Al.ICLECs !

a
.h..
u.

..........

g
~
o

0
a a a a 0 8 a

~~
0 9 9 0

~>. c :; C, Ii
to ::l ...,

~ " 0 0« :::;; ..., (/) Z

................... ................ ..

10

40

70 -r-----------------,
60

50

30

20

105%

100%

95%

90%

85%

80%

75%
0 9 ~ ~

0 0 8 8 ~ 0 0
~

a 9 0

~
>- c

~ '" Ii 13 ~ C .hto
~ ::l .. " to ":::;; « (/) 0 Z 0 -, u. :::;;

...~.

40
1.60

35
-0.70

-074 30

-0.82 25

-0.74 20
-1.94

15
-2.21 ,

·{1l6 : 10

-243 : 5
-1.76 : 0
-1.58 a a a

i 9 a
-0.51 >- C

to ::l
:::;; ...,

...........-..................................

-41.80 :

-39.55 ;
-55.47 .

-49.78 :

-58.26 ~

-59.08 :

-57.62 i
-58.62 ~

-53.59 :

-6.00 :

-4855 :

-50.48 .

...- : .:.:.:.:.:.:.: :.: :.:•..:.:.: : :.:.:.:.:.:.:.: :..;

Z-Value

Benchmark :

"Z-Value" ~

11.

Average time of Out of Service for LNP Conversions

6.92

7 1057 479

2 100 4.62

5 380 6.69

11 3.45 6.27

26 5.08 6.64

42 4.26 10.12

18 2.22 1270

27 11.74 12.30

34 6.65 13.32

18 5.72 14.66

29 13.24 34.09

2 7.50 16.49

221

Apr-DO .'
May-OO :

Jun-OO ;

Jul-OO '
Aug-OO ;:

Sep-OO ~

Oct-OO :

Nov-OO

Dec-OO .

Jan-Ol ~
Feb-01
Mar-01 :

12 Mo. Total

•••••....•.........................••..•...•........•.•.•.•...•••..•.••..•.••••.•••..•.....................•...•.....•.•.•.•....••.....•.••.•.•••.•. .

::.: :.:.;.;.:.:.:.: :.:.: :

; Measurement : All CLECs SWBT
99 - 01 E.r...,N:-:O-.-::M7is...s.;.e.:;d'=~Av~e...ra...g...e:--+~A;-:'v::e::ra:'::g ...e----i

Due Dates No. Days No. Days

r···:·;;;;;~~;;;;,e~; ··r······..·,:·:·:·:·:·:·: .:.:.:.: ·····..········:·········;~·;··bt~·~~'·,:·····,···w................ ..·..·:·:·:··· ..f·····..················..···..······ W·.· -'"w.·.. ·.· wv..w ·"' •••••.• ·.·.·.·.·.·.w.·.·.·.·.· ·•··.·•· ..

'. 101 - 01 No. of Number Percent Benchmark:rf:..}::~::..:::;::7:::::~::::::~ ..!'oo:;: Activations < 60 Minutes < 60 Minutes ''Z·Value''

;......... .: .
:: 12 Mo Total,'

Apr-OO· 11.801 11.799 100.0% -348:'

May-OO r 3.107 2.616 84.2".4 12.30 1::.
Jun-OO 2.734 2.672 977% -1.23 ;

Jul-OO 5,009 4.938 98.6% -208 ::

Aug-OO 5.057 5.032 995% -301 !!
Sep-OO . 3.545 3.545 100.0% -3 50 ~

~:: r ::~~ :::~: 1~~~~ :~:~ I~
Dec-OO 9,472 9.421 99.5% -2.96 ::

Jan-01 . 7.997 7.555 945% 203 ii
Feb-ol . 7.084 7.008 98.9% -243 ::

ii. ., -. "'. ~~.~;-<:1 '..'. ' }.~.~ w .--...• ~.:~~~... ,,969% -038 :~
::.. .~~ .~~ ..::o~, . ..72,~7.~ :1 ..1~3
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PERFORMANCE MEASUREMENT TRACKING

E - 911

March 2001

Missouri

Percent Errors for E • 911 Database U dates

::''';;~~~;~~;~; :: :; ;;~~~:~~.~ ;:::::.: :::.~~.~ :~.~:I::········ ..···:· ~~~.~~. 'T"-"-'-"-"-"-"-"-"-"-'-"-"-"-'-"-"-'"-'-"-"-"-"-'-"-'-"-'-"-"-"-"-"-"-"-"-"-"-"-','" 1
Files Error in Error Error 90.0%

1- -- -- ·SWBT

i=! All CLEes

~....,~..
o

o
o
g>
« ,

.....................................................................................................................................................................

60.0%

50.0%

80.0%

70.0%

Apr·OO : 4.445 0 0.0% 0.0% 0.00

May-Do: 236 0 0.0% 00% 0.00

Jun-OO : 201 a 0.0% 00% 0.00

JUI-OO : 173 0 0.0% 0.0% 0.00

Aug-OO : 223 0 0.0% 0.0% 0.00

Sep-OO . 205 0 0.0% 0.0% 000 . 40.0%

Oct-OO ; 209 0 0.0% 0.0% 000 : 30.0%

Nov-OO : 183 0 0.0% 0.0% 000 j 20.0%

Dec-OO ~ 202 0 0.0% 00% 0.00 : 10.0%

Jan-01 ~ 204 0 0.0% 0.0% 0.00 :
• . 0.0% +-.......__....-+-.......__....-+-.......~...._+-.......__...

Feb-Ol : 251 0 0.0% 0.0% 000 0 g 8
Mar·Ol : 224 0 0.0% 0.0% 0.00 : 1 ~ is ~

1:~~t·.·.:I1: .:11.1"~".M~.?:;:l:.~.T~~ilta~.I.I:.~..!Z.!Z..Ol..::;;..Ol..Ol.~Ol::iii.56~..i2..~.·.l:l·.·.::;;·:·!Z·.·:"··.::z·.·.::;;:·.::;;·:·.l:l·.·.i.•~i;;:~l:ll:l!Z..l:l..l:l.l:l•.•.i•.~i2.:O%i:•..~*O:.••" O:••.O:•.•.l:l..l:l•...l:li~.ii~~.~·.·::;l;:~:;l:ilr::'!!::r::'~::!r:l:~::[~:r[~:::;[:!\]r~i;!!i!:!~tl . .. : ~ ~ ..

...·.·.· ·.·.· · ·.·.·.·.· ·.· ·.·.· ·.·.·.v.·.· .f' ·.·.·.·.·.·.·.·.·.·.·.·.·h..••·.• ~

5.0
'.

4.0

3.0 .' r......SWBT I
:-+-AIlCLECs

,
2.0

.' --
1.0 .

. ......
a 0

~ ~
a 0 g 0 ;; a ~0 0 0 0 0

~ t Q. 1:'; ~ <I t .tI.. :> ~ 0 .. .. ~
..

3.0

o
a

~

2.5

2.0

1.0

1.5

0.0 ~-+--__-_....,...---t~__-_....--l
0.5

-3.52 :

-4.77 :
-3.85 :

-384 :

-4.40 ~

-4.28 ~

-4.85 :

-5.58 :

-535

-5.20

-560 :

-5.73 :

uired To Update 911 Database
.........................................................................................................................................................................................................................................:;

~~ u i
2.6

0.5

1.6

1.4

1.6

1.5

2.3

3.1

4.9

3.3

51

4.8

swaT
Avg. Time

Minutes)

126

0.81

nla

1.14

1.05

23

32

o
29

84

4.445

236

201

173

223

205

209

183

202

204

251

224

No. of

Files

Apr-OO .

May-OO;

Jun-OO :

Jul-OO :
Aug-CO •

Sep-OO

Oct-CO

Nov-OO :

Dec-OO .

Jan-Ol :

Feb-01

Ma,-01

Dec-OO:
Jan-Q1 .

Feb-01

Mar·01

12 Mo. Total

12 Mo. Total

:~·:·:·~~:;;;~~·~:t:!·;:rl-:· ....,,'"
104.1 - 01 No. of

~:;:~~:i~~~~1~:~:~:r~:~:~::::~ Records
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Poles, Conduits, and Rights of Way Missouri

............ ··········;I;·~~E~~ ·Z~Val~~ih~·7iiio···)

Number of No. Withm % Withm After 7/00 Parity
Requests 35 Days 35 Days (Yes=0; No=2)

--+-All CLECs

- - - - •• Standard

a.c
"LL.

g
~z

g
1';
o

g
c
"....,

100% ,-....,.r----4~----~-----<-_.

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% -I--t---t--I---t---t--t---t--I---t---t----l

~
c.«

~

I

Percent of Request Processed Within 35 Days

122

7 6 85.7% 4.29

23 23 100.0% -10

26 18 692% 2077

14 10 714% 18.57

3 3 100.0% 0

6 6 100.0% 0

8 8 1000% 0

10 10 100.0% 0

19 19 100.0% 0

8 8 100.0% 0

6 6 100.0% 0

5 5 100.0% 0

135

Apr-DO ~

May-DO ::

Jun·OO ::

Jul-OO !:
Aug-DO ~:

Sep-OO !:
Oct-DO ;:

Noy-OO :~
Dec-DO i
Jan-01 ;:

Feb-01 :;

Mar-01 ;;
>.................. .

12 Mo. Total
.............................

. ~

I-+-AII CLECsl

a
~

a g g 0 0 a q 0';. c;> 0 c;> c;> ~0:: :; ,;, 0. 8 > 0 0:: .c CIl

" " CIl 0 ., .. CIl...., .., « C/) z 0 .., LL. ::;:
_.. ... .. ....... .... ...........................•.• ..................,.........•...

Parity
(Yes = 0)
(No =2) 30.0

nla
25.0

nla

n1a 200
n1a

15.0

10.0

50

AIiCLECs
Number of Average
Requests Days

Apr-oo ; 7 11.86

May-DD : 23 12.22

Jun-oo _ 26 27.35

Jul-oo i 14 23.57

Aug-oo : 3 12.67

Sep-oo ~ 6 16.00

Oct-DO; 8 1588

NoY-DO ; 10 17.60

Dec-OO : 19 14.00

Jan-D1 ;. 6 1913

Feb-01 ;: 6 917

Mar-01 :: 5 1520
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PERFORMANCE MEASUREMENT TRACKING March 2001

Collocation Missouri

Percent Missed Collocation Due Dates

..........~

~AIICLEC~
I· ... -.Standard I ~

r
--+-All CLECsl ::
•••• - • Standard I ::

9
.D.
t>
lL

~
u

"o

g

8
o
oa.
"[J)

~
Q.
t>
rn

oq

'""«

8
'""«

oq
c:
"..,

..... O' __ __ __ - _ __ ..

.... -- -- -- ..

0%

8
~
«

90%

80%

70%

60%

50%

40%

30%

20%

10%

50%

40%

30%

20%

10%

100% ,.---------- ---,

90%

80%

70%

80%

50%

40%

30%

20%

10%

100% -r-------------------,

a
a
a
a
a
o
a
a

-5

-5

-5

-5

-5

-5

nla

fila

a
a
o
o
o
o
o
o

..........................................................

Z-Value thru 7100

After 7100 Parity
(Yes=O; No=2)

Z-Value thru 7100
After 7/00 Parity

(Yes=0; No=2)

0.0%

O.a

83 0

154

CAGED - INITIAL
All CLECs

# Collocation # Missed % Missed
Projects Due Dates Due Dates

4 0 0.0%

20 0 0.0%

7 0 0.0%

a 0 nla

0 00%

22 0 00%

7 0 0.0%

7 0 0.0%

1 0 0.0%

12 0 00%, 0 00%, 0 0.0%

CAGED - AUGMENTS
AIiCLECs

# Collocation # Missed % Missed

Projects Due Dates Due Dates

1 a 00%

2 0 00%

1 a 00%

a a nla

11 a 0.0%

3 0 0.0%

5 0 0.0%

5 0 0.0%

7 0 0.0%

2 a 0.0%

2 a 0.0%

7 0 0.0%

Apr·OO.
May·OO .:

Jun·OO

Jul·OO

Aug-DO

Sep-OO

Oct·OO

Nov-DO

Dec·OO

Jan-01

Feb·01

Mar-01

12 Mo. Total

.................................... : ' , .

: Apr-aD',

May-aD ::

Jun-OO ;:

Jul-oo .:

Aug-oo ';

5ep-00 !
Oct.(){) ~

Nov.(){) :

Dec-OO .;

Jan-01 :

Feb-01

Mar-01 :

~~~t~~i~lf~l~~I~~·
:~ Measurement f~iJ-:=-::--:-,--r-!.""'?!=::~r--;:;-=__-;---l
:~ 107 - 02 :

j;:~:::~;~:~~{;::::::::::::;:::::::::~~

: 12 Mo. Total: 48 a O.

~::::~;,~~~:::~;;~~~;',: .

tr::;:::;:;::. Projects Due Dates Due Dates (Yes=O: No=2) 90%

Apr-oo 4 0 0.0% -5 80%

May.(){) : 15 0 0.0% -5 70%

Jun-OO ; 4 a 0.0% -5 60%

Jul·OO : 12 0 0.0% -5

Aug·OO : 57 a 0.0% 0

Sep-OO j 45 0 0.0% a

Oct-DO: 5 0 00% 0

NOv-oo] 5 a 00% 0

Dec.(){) : 5 0 00% 0

Jan-01 2 0 0.0% 0

Feb-01 a 0 nla nla

Mar-01 0 0 nia nla

. .. " :;: .

............... . .

i·r:::!~~!.~~,:~:ll1:l--:::--,--- -!.~~=~.-....,.,.-,---~

................................ .:........•........•........,'

All CLECs Z-VaJue thru 7100
# Missed % Missed After 7100 Panty

Due Dates Due Dates (Yes=O; No=2)

CAGELESS-AUGMENTS

a nla nia

a 0.0% -5

o 0.0% -5

o 0.0% -5

a 0.0% 0

a 0.0% a

a 0.0% a
a 0.0% 0

a 0.0% a

a nia fila

a 0.0% 0

o 0.0% 0

........ ::

I
--+-All CLECs! ;

• - - - - • Standard :

0%
0 0 8 § 8 ~ ~ ~

0 9 ~ (;'Z 0

~
0

Q. >. § " '" 1> c: .Q "-co ::s " co " co« :. ..., ..,
« rn 0 z 0 .., lL :.

100% ~------------------,

90%

80%

70%

80%

50%

40%

30%

20%

10%

"~~~! .0.0%o

o
2

7

11

1

60

10

10

6

a
1

4

112

Apr.(){)

May·OO :

Jun.(){)

Jul-OO ;

Aug..OQ :

5ep.(){) :

Oct.(){) :

Nov.(){) •

Dec..OQ .

Jan-01

Feb-01 :

/L .. -~; ~~::~ ~
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PERFORMANCE MEASUREMENT TRACKING March 2001

Collocation Missouri

Percent Missed Collocation Due Dates

..........j

I~AIICLECs

1- - - - ..Standard I

I
~ All CLECs I <

,- - - - - - Standard I :~

:~AIICLECsl '!
I- -....Standard I ~,

::

0
~

0 0 8 0 0 9 00 0 q 0 0
~C: :; ,:" 0. ts ~ u c: .a

::> ..., '" Jl 0 ~
~ ~ '"..., « z Cl u.. ::;;

........... .. - ................. ................... ......... ....... .. ..

0 0 g 0

~ ~
0

~ 0 0
~

q 0 q q
c: -s ,:" i; 0 c: .a "-

'" '" ::> III ~ .. III '"::;; ..., ..., « (JJ 0 z Cl ..., u.. ::;;

................. .. ...... ... ......... '"
.......................... ..... ..............;.

8 0
~

0
~ ~ ~

0 9 0 9~
'? 0>. :; g' c. 0 1; u c: .a iii'" ..., III 0 III '" III::;; ..., « (JJ z Cl .., u.. ::;;

.................. ... ................ ""..... .. ............... .. .........................................

0% +__t>--+-~...- ......_~_+-+__t>--+-+

~
Jt

0% +__t-+---<~_+-+__t..- .....-~_t-....-.

1«

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
0

5'
c.«

100% .-------------------,

90%

80%

70%

80%

50%

40%

30%

20%

10%

100% T""------------------,
90%

80%

70%

60%

50%

40%

30%

20%

10%

nfa

nJa

nJa

nta

nJa

nla

nJa

nJa

nJa

nJa

nJa

nfa

o 0

SHARED CAGE - INITIAL

AIlCLECs
# Collocation # Missed % Missed

Projects Due Dates Due Dates

0 0 nfa

0 0 nfa

0 0 nfa

0 0 nfa

0 0 nla

0 0 nla

0 0 nJa

0 0 nJa

0 0 nfa

0 0 nfa

0 0 nfa

0 0 nfa

12 Mo. T

m~~;IHtMl~l~ VIRTUAL· INITIAL" .

~~.:l Measurement •...":i-,=-:-__-,-......:A~I~IC;::L~E:::C:::s::......._=...,..",.--:-_l Z-Yalue thru 7fOO
:~ 107 - 07 ":: # Collocation # Missed % Missed After 7/00 Parity 100% .....-------------------,

~~::~~~:~$~::::::::::::~~: Projects Due Dates Due Dates (Yes=O; No=2) 90%

Apr-DO ~ 0 0 nla nla 80%

May-OO . 0 0 nJa nJa 70%

Jun-oo 0 0 nJa nla 60%

Jul-OO ': 0 0 nJa nfa

Aug-OO 0 0 nJa nla 50%

Sep-OO . 0 0 nJa nla 40%

Oct-oo : 0 0 nJa nJa 30%

Nov-OO . 0 0 nJa nla 20%

Dee-oo :~ 0 0 nfa nJa 10%
Jan-01 :: 0 0 nfa nJa
Feb-01 0 0 nfa nJa 0% ....- ....---<....---;....---;..........- .....- .....- ....- ....- ....-.

Mar-01 0 0 nfa nJa ~...... ~

: 12 Me Total· 0 0 nJ~ !l~1::~ ::,l"::':~~lr~:~~.Eiiii8Eiii!ilEEiiiiE8Eiiii!ii8iiiiHEE55!iliiii8==t

~-'#-'::-~-:-lIo-ca-tlo-n---~-;~:"~::'~':'~:":~U::'s~:":::=~:"':-"':'~"'::=:::'i:::'E=e:"~:":T:":Sl--=ZA;-:-~"':"':U-7e-lOth~0-~""':~:ity:::00;:-i:'1
~;::~:::::::~::~:;:::;:::::::s::~:~:~: Projects Due Dates Due Dates (Yes=O; No=2)

~~ Measurement ~ ZNalue thru 7100
:;j 107 - 05 :. After 7/00 Parity

:~;;;t:;~;:;:;h:;<;~l::::::::::;::iil-"":"'==::"-+-=="=':=:""+-"':::':::::":=::::'::'-l_..Jrr..:.::.es:::=;;O::.; .:..:N:::O.:.;=2~)_-I;j
. Apr-OO :; nfa

May.OO :~ nfa

Jun-OO ;: nla

~~i ~
Aug-OO '. nfa

SeP-OO:: nJa

Oct-OO 11 nJa

Nov-OO :1 nfa

Dec-oo nfa

Jan-01 nla

Feb-01 nla

r;="",;riM:iZai<r-O~1~F:m="",:;ri$=="",:m~F"",~~riq5mmnJa
::r:"-~;':~'~':':~;: :-:.:-: :.:.: :.~..~: '::.:.:..~ ~..··:····:·~:.·.~·T.·:···:·:·:·.·:·.·.·····:·: ':':'. ·~~:.·:::::::::iI::!~

Apr-oo _ 0 0 nJa

~y-OO 0 0 nla

Jun-oo : 0 0 nla

Jul-OO 1 0 0 nJa

Aug-oo . 0 0 nJa

Sep-oo :~ 0 0 nJa
Oct-oo : 0 0 nfa
Nov-OO 0 0 nfa
Dec-oo 0 0 nla

Jan-01 .: 0 0 nla
Feb-01

-:
0 0 nfa

Mar-01 0 0 nJa.............................
12 Mo. Total 0 0 nJa..... . ....... . ..

~~ Measureme I All CLECs Z-Yalue thru 7100
:~....,.;.?7 - 06 # Collocation # Missed % Missed After 7100 Parity

~;;%:~::,:: _..:p..:r:::oJl::e.:.cts=-~_D=ue::.:;D.:.at:::e:::s~,.-.:D:.::u.:.e.:Da=tes::.:...-+_..l.(Y:..:es::.:...=.:.O:..:'N.:.o:..=..:2:!.J-~;l
: Apr-OO :: 0 0 nfa nJa

~~~ 0 0 ~ ~
Jun-OO ;, 0 0 nfa nfa

Jul-OO ,: 0 0 nfa nfa

Aug-oo . 0 0 nfa nJa

Sep-oo :. 0 0 nfa nJa

Oct-OO :1 0 0 nJa nJa

Nov-DO ~ 0 0 nJa nJa

Dec-OO ;! 0 0 nJa nJa

Jan-01 " 0 0 nJa nfa

Feb-01 0 0 nJa nJa

~m 0 0 ~ ~

1~~iZi
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PERFORMANCE MEASUREMENT TRACKING March 2001

Collocation Missouri

Average DelavDays for SWBT Missed Due Dates

Parity
(Yes: 0)
(No: 2)

10,..-----------------_-,

0.9

Apr-OO l 0 n/a n/a

May-OO . 0 n/a nla

Jun-OOIonia nla

Jul-OO ~ 0 nla nla

Aug-OO ·i 0 nla nla

~e;: I ~ ~: ~:
Nov.oOIOnia nla

Dec.oo ;' 0 n/a nla

Jan.o1 :~ 0 n/a n/a

Feb.o1 :: 0 nla nla

: ' ~.~.~;;;...l: ~ '.' .W '.'M ••• ~:.~ ••w •..........•.••..••.•...•,nla
:~ 12 Me Total ~: 0 nla

.....:

I
--+-All CLECs I
- - - - - - Standard I

~
c

"...,

8
no

~o
o
q

'""«

0.9

08

07

06

05

0.4

0.3

0.2

01

00
0 8 0 0

) 0 0 q
ii >. c': :;

" "« ::;; ..., ...,

n/a 0.8
n/a

0.7
n/a

n/a
0.6

I--+-All CLECs'
nla 0.5

- - - - - - Standard I
nla 04

nla 03
nla 02
nla

01
nla

nla

nla

nla

nla

nla

nla

n/a

nla

n/a

nla

nla

nla

:~;~:ttw:~! 0.0iii ~ t i
::::::;:;::$.;:::;:::::;::::::.: .

·········....···········f·····

~::1y0) I 1.0,..--------------------..,

(No: 2)

nla

nla

nla

nla

n/a

n/a

n/a

n/a

nla

nla

nla

nla

nla

10% Interval
Benchmark

nla

nla

nla

nla

nla

nla

nla

n/a

nla

n/a

n/a

nla

nlao

Nov-OO

Dec.oo ~

Jan·01 ~
Feb-01 .

Mar-01 .

12Mo. Total

..... -. ,- .
Wi;ni\l;flf~@r' . ·CAGED. AUGMENTS

i Measurement ~ All CLECs
l 108 - 02 I~: # Missed Avg. Delay
.::::::$~:?:~~::~::S$~~:::::::;~ Due Dates Days

Apr-OO : 0

May-OO:: 0

Jun-OO ~ a
Jul.oo ~: a

;~:::.: ~
Oel-OO 0

o
o
o
o
o.,

:: ..

I
--+-AII CLECs I
-. _. - -standard I

! I

I
--+-All CLECs I
- - • - - - Standard I

..............................................................................:

o
o
in
"«

1.0

0.9

0.8

0.7

0.6

0.5

04

03

02

0.1

00
0 0

~ ~0 '1~ :;Q.

" " ...,« ::;; ...,

1.0

09

0.8

0.7

0.6

0.5

0.4

03

02

01

00
0

~ ~ ~0

<i c
~« " "::;; ...,

0 nla

0 nla

0 nla

0 nla

0 n/a

0 n/a

0 n/a

0 nla

0 nla

0 nla

a nla

0 nla

0 nla

0 n/a

0 nla

0 nla

0 nla

0 nla

0 nla

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

.: Measurement I All CLECs Parily

., 108 - 03 I # Missed Avg Delay 10% Interval (Yes: 0)

~' :x:::::::~:::::j:::::':l:""":>;.1 Due Dates Days Benchmark (No: 2)

~-OO ~ ~

May-DO n/a n/a

Jun-OO n/a nla

Jul-OO n/a nla

Aug-oo ; n/a nla

Sep-OO : nla nla

Oel-OO nla n/a

Nov-OO • nla n/a

Dec-OO :: nla nla

Jan-01 : nla nla

Feb-Ol ': nla nla
Mar.01 :: nla nla :!

tPlt:~~tfZ~:::l~:::;,;.fZ".z,.:ii;i4ei:m·~~o~_~::?~
~~}:$:::~::::::::::mm:~~:,~ Due Dales Days Benchmark (No: 2)
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PERFORMANCE MEASUREMENT TRACKING March 2001

Collocation Missouri

Average Delay Days for SWBT Missed Due Dates

....... ..~
.:

r
-+- All CLEGs I
•••••• standard I

I-+-All CLEGs I
:•••••• standard I

I
-+- All GLEGSl
•..• - - standard i

............................................... ....~

0.3

0.1

0.4

0.8

07

02

0.5

0.6

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0

~
0

~
0 0

~ 8 8 ~ a b 00 q 0
>.

"" 13 ~ C .D "-" :; c.
'".. :J :J " " '" "« ::;; .., .., « (j) 0 z 0 .., u. ::;;

1.0

0.9

08

0.7

06

05

0.4

0.3

02

01

0.0

ow...! ~
0

~'L "c. '" :J
.:.:.:.:.:. « ::;; ..,
1ft.

nla nla

nla nla

nla nla

n/a nla

n/a nla

n/a nla

nla nla

nla nla

nla nla

nla nta

nla nla

.. . ~ .

Nov-CO ::
Dec-OO :~

Jano01 .

Feb-01 '.

MaroOl ~

Apr-CO 0 nla nla nla

May-OO :: 0 nla nla nla

JJuUn,oO-oo0 ~.: 0 nla nla n/a
o n/a nla nla

Aug-OO ~: 0 nla n/a nla

Sep-CO ~j 0 nla nla nla

Oct-DO :: 0 nla nla nla

Nov-DO iOnia nla nla

Dec-OO " 0 nla n/a nla

Jan-01 0 nla nla nla

~=~~i.. ~'~'i':i~i'i:'i:i~i::!:-~ii'B5;i"!:::~:ili':;::i:i~!:::~':~;i"i"i-i~!"'i"i"ili-i'i"i~i-i ..;Ji~i'.:i:i:'i::i::i:'!:"i':i~i::i:'i::i::i::i:'i"i"i'i..!-.~J
::1 Measurement Ii All GLEGs Parity
J 108-06 ~: # Missed Avg Delay 10% Interval {Yes = 0) 10.,---------------------,

pm':"t':::::'::::::::::~::i Due Dates Days Benchmark (No = 2) O.g

Apr-DO ,: 0 nla

~:~:: I. ~ ~;:
Jul-CO :: 0 nla

Aug-DO; 0 nla

Sep-OO ~: 0 nla

Oct-CO ': 0 nla

o nla

o M

o M
o nla

.,.~--.. --. --;~--·--·:::.:_:.:::;ll~ii~!:i.[l:M~ .... ......_.,.,:::::::::::r VIRTUAL -INITIAL

.
:: Me1·0"8ufe_Om7en'~t:t==:;:=====;=~A;II~G~L~E~G~S~~~=~;'~~~~==~""--:P:-.-rity"....--1:~

# Missed Avg. Delay 10% Interval (Yes =0)

::;;~:::~~:;~:::::5%:;:' Due Oates Days Benchmark (No =2)

12 Mo. Total o

nla nla

nla nla

n/a nla

nla nla

nla nla

nla nla

nla nla

nla nla
nla nla

nla nla
nla nla

nla nla
.....................

nla nla

1.0.,.-----------------,

0.9

O.B

0.7

0.6

0.5

0.4

03

0.2

0.1
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PERFORMANCE MEASUREMENT TRACKING March 2001

Collocation Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines
...................... ~....... . ,............. . .. . .
:~::tt:tMMf?:M: CAGED -INITIAL

100% .--+-.....-+-........---+---f-r ....---,
90%

80%

70%

60%

SO'll.

40%

----All GLEGs IL -Standard I

30%

70%

Jul-OO :

~~::: ~
Oct-DO .~

60%

50%

40%

30%

1

All GLECs I
•••••• Standard I

20%
Noy-OO ::

Dec-OO ::

Jan·01 ;

Feb-01 ::

Mar'()1 ~:

12 Mo. ~~~;"i:'
..... :;..

10% t
0 l;l ~ ~

0
~ ~ a a9 0 2:c :; '" t > u C: ;i;

-'l ::0
~

0 .. IV ..-,
"" 0 Z 0 -, u. ::;:

................................ ,.::

9
c
CD..,~..

Ul

8
.;,
:>
,.;

~
C
::0-,

CAGELESS - INITIAL
All CLECs Z-Yalue Iilru 7100

# Collocation No in Tariffed % in Tariffed After 7/00 Parity

Requests Interval Interval (Yes=O; No=2)

40 40 100.0% -10

85 85 100.0% -10

11 9 81.8% 818

2 2 100.0% ·10

13 8 61.5% 2

3 3 100.0% a
2 2 100.0% a
4 4 100.0% a
0 a nla nla

0 a nla nla

0 a nla nla

1 1 100.0% 0

Apr-OO .:

May-OO :i
Jun·OO .:

Jul-OO ::

Aug-aD

Sep-OO .:

Oct-OO '.

Nov-OO :;
Dec-OO .

Jan'()1 ~:

Feb-01 ::

Mar'()1 :'

12 Mo. Total

~~~~~j~~~j~~~~~~r)~~t~~1f
~:l Measurement I§•....,=--::--".--r.,..,-'=~~"-.--r-=---:;:-:-::=:-l
~~l 109·03

; . . ,. . .
~::mlt~ll:m::::=:::~j~f".... ......... . CAGELESS - AUGMENTS

Measurement All CLECs Z·Yalue Iilru 7100
109 - 04 # Collocation No. ,n Tariffed % in Tariffed After 7/00 Parity

J."~~':."'::::<"'~...:;t~~~.,::~<;...:::i':::i:o:::::"":::;"":~W Requests fn!elval Interval (Yes=O; No=2)

~
0 § 0

~ 8 0 l;l ~

~~ 9 9 9 0
>- '" "- t > 0 c .D.IV ::0 ~ ::0 " 0 0 " '" "

IV
~

-, ,.; Ul Z 0 -, u. ~

.. ................ ....... ............ .. .. ..........................•... ......................... :-

Apr-OO

May-DO ;:

Jun-OO :;

Jul-OO ::

Aug-OO

Sep-oo
Oct-OO

Noy-OO

Dec-OO

Jan-01

Feb-01

Mar-01

12 Mo. Total

DOnia nla

4 3 75.0% 15

o a n~ nia

19 19 100.0% ·10

2 1 SO.O% 2

o 0 n/a nla

2 2 100.0% a
5 5 100.0% 0

1 1 100.0% a
4 4 100.0% 0

2 2 100.0% a
1 1 100.0% 0

'. ~~ ~.~ ::..: ~~·~~]:~:;ll ':.:.,..

100% ..-----_----_-4-+-_-4--.
90% .-_ •• _.- _ •• _ _ ••

80%

70%

60%

50%

40%

30%

20%

10%

O%..--+~~-+--+-...--+---+-+--+--..,,

8
k

WD Reply Attachment B - 198



PERFORMANCE MEASUREMENT TRACKING March 2001

Collocation Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines
~::::::::::::::::::::::::::.::::::::::::::::::::::. . :.:.:

Fi:l~¥#:~t::?::?( SHARED CAGE - INITIAl.

I_AIICLECs!

1- - . -.. Standard I

q
c:.....,

a
a

"~
a
a
>...

::E

100% ,..-------------------,

90% - • -- - - .. - - - - -- - - _

80%

70%

80%

50%

40%

30%

20%

10%

0% +-_-+_--4_.....__-+-t-_-+-_-..

~
Q.

«

SHARED CAGE· AUGMENTS

I
_AIICLECSI

- - •••• Standard I

9
c:.....,~o

...............................................................::

g
~
Z

~
Q.

"(J)

'10:' .

100% ,..-------------------,

90%

80%

70%

60%

50%

40%

30%

20%

10%

0% ...--4-.....__-+-t-_-+-_-+_--4_...
~ ~ 8 9 g

.<.....:-:-. ,,': ~ ~ ~ ~ g,
:~Ii@; _ <

0 nJa n/a

0 nJa nJa

0 nJa n1a

0 nJa n1a

0 nJa n1a

0 nJa n1a

0 nJa n1a

0 n1a n1a

0 n1a n1a

0 n/a n1a

0 n1a n1a

0 nla n1a

All CLECs Z-Value thru 7/DO
No. in Tariffed % in Tariffed After 7/DO Parity

Interval Interval (Yes=O; No=2)
# Collocation

Requests

Apr-OO j. 0

May-DO: 0

Jun-oO :. 0

Jul-oO :: 0

Aug-DO j: 0

Sep-DO. 0

Oct-OO : 0

Nov-OO' 0

Dec-OO :: 0

Jan-01 0

Feb-01 : 0

:~ ~a.r~~1 , ~ .

:: Measurement ~,,"""""'-_"""_T'"':".,.A::.I::.I::;C~L=EC:":.s-:"'T.....,.....,.-=-..",,....,.4 Z-Value thru 7/00
:: 109 - 07 # Collocation No in Tariffed % in Tariffed After 7/00 Parity
~h:::::~:>::~:::~::~:~;::::::;::::~i Requests Interval Interval (Yes=O; No=2)

100% ..-----------------,

90%

80%

70%

60%

50%

40%

I-All CLECs ,

1- - - - - -Standard I

10%

~:. .. .

a
~

a a
~

a a
~ ~ 0a '9 a

~
'9 ~>. c "3 .;,
~

0 .:... ::> :> " " .. ., It
::E ..., ...,

« (J) 0 Z 0 ..., LL ::;;

................. ....... ......... ..........

0 n/a

0 n/a

0 n/a

0 nla

0 nla

0 "/a

0 nla

0 n/a

0 n1a

0 n1a

0 n1a

0 n1a

80%

70%

60%

50%

40%

30%

20%

10%

0%
a
'9

12 Mo. Total.............. o o nI

n1a

n1a

nla

"/a

n/a

nla

"/a

n/a

n1a ~
Ii >-..~;t~~~W < ~

..;;:-..:-:: .

g
<:
::>...,

8
ti
o

I_AIICLECs!

I· .. ---Standard I
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Directory Assistance Database Missouri

I
I

.........................................:~t~

...............................................................................:.:-

• A.' :••••••

--+-All CLECs

•••••• standard

600%

400%

200%

0.0% +--I---+--+--+---+-+-.......,f-......- ....-1

:.,....----------------., ,t
40 ,--+-All CLECs I :::::
30 1- - - - -- standard to
w I

.~.

1~ +--+-+---+---11---+---+--+--+-+--+--1 ~l:
8 e e ij 8 8 8 8 a ~ - I

~ i , ~ i& ~.~~_,~.~...~_.__.__J

All CLECs

...............:.:.:.: :.:....• ,... . :.:.:.~:~:

II
)f

~: t
~~ ,
98.5%
98.0% I--+-AIICLEC
97.5% •••••• standard
97.0% - - - - - - - - - - - - - - - - - - - - - - - - - - - •••••
96.5%
96.0%
95 5% +----+-+--+--+--+--+---+--11---+---+--1

~ ~ ~ ~ ~ ~ 2 ~ ij q ~ ~
~ ~ ~ ~ ~ ~ 8 z ~ ~ ~ ~. ....................

1..2...M...o.....T..otal '::.:;-,::.:..,::,:
.~.~ ................................ •••~............................................. ••••• 0" .

Percentage of Electronic Updates That Flow Throu h The DSR Process WIthout Manual Intervention

Percent of Updates into DA Database within 72 Hours

No. of Average

}:?::::~::~:,'='::"";:~:;:~::::;l._...::u,-,p;.;;d.;;;at",e.;;;s"'77"'2;t-'.;.;;;;;..;.;;;,-,,-;;,i

May..oo :: 454
Jun..oo ;: 4

8
6
1
0
4Jul..oo ':

Aug..oo :: 414
Sep..oo :; 47
OCt..oo :: 265
Nov-DO :: 508
Dec-DO ': 407
Jan-Q1 .' 540
Feb-01 ;: 346

, Mar-Q1 :: 848
;,
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Coordinated Conversions

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-DO, Critical Z Applies; After Oct-DO, Critical Z does not apply (I.e., In Parity: Yes = 0; No - 2)

March 2001

Missouri

....................................... ',' •••..,..••.............••..•••.,,%

~

I
I~AIICLECSI ;

. • • • • • Standard I .~
"

~~

t.,
~

......................................' ' " ,', .
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Coordinated Conversions Missouri

105.0% ...------------------,

. ;.

CHC/FDT LNP with Loop Provisioning Interval
:':::::'~::::~~::~:::::-:::.... ··:x:·:::::·:···:····· ', ,', ••' ~.: .

Wmmm::IM%t'i(:l- ..:c;;:o;;:o:.:.rd:::i::;n;::ate:.:;:d:.;H:.:.o:::t:.;C:::ut::.:.--...l(~<...;1;;:o..:I:.:.ln:.:e;::sf,,) ...-----f.:l
~ Measurement ~J--....",--...,.-_,..-~A",I::"I .;;;Cl::.E"'G=s--r_-:-:-=,--_-{':i ...::.!..::....::
'~ 1141 - 01 :: No. of No. With,n % Within Z-value

~~(::::::::::::::::::::::l::::::::~~~::liiil Lines Interval Interval ;~~~~ .-------1\rJ------------. :t:

AUg-oo~: 376 364 1oo96.0300.~ :..'," :: :. ~~I~ECS II
Sep-OO :: 263 263 '" n/a . ..:

~~: 11 ~~; ~~~ ::~~ .!~: :~:~ \.1'

Dec-OO :: 156 151 96.79% :: nla ..

f 12 ;~~",;jf,~" ..,~.. :~~1 1.:.:i.i.:.I.,::.::.:::?:::l: 8.."..•.0..• +-.-+-- -t- -..-t-..-..-tJr-..- ..,~.~.'r-- -.8r-'- -~+-·..-..-.~.1il+:..- - ~+.~.'..- -~+~-.--j.~ l.
::·.·.·.w.·.·.·..·.'.· ·.·.<w.·.·., ·..·..·.·.·.·.'o".w., =."iEE!3i.iiiH5!MEiiB.'~·~·.......... ::::............. ~ .
:J:::N@MMMkt$.%~ Coordinated Hot Cut - (10 - 24 lines) :l::

:1 M~~:U;~~~t ~:t-"'"'7Nc;--. -Of;---.-~N:-'~~nW~C~~:;:~"'~..;:;s-.--:%~W;-;I:;th:::ln:--;::l Z-value 1200% .,.------------------, '111

.:::::}l:t:::::::::::~::::::l:l>~ll::l::1 Lines Interval Interval 100.0% [

j ,,,«In" KOO"l" ::~'" I I
Sep-OO :: 0 0 n/a l n/a CLECsI .'<

~~~~~ i ~~ ~~ ~~~~~ ; ~~: 2~~: -1--+-+---t-+-4~-+--t--+-+--+~ ..~.r.:.I.1
Deo-OO :: 69 69 100.00% :: n/a 8 8 8 8 8 <;> q a '.
Jan-01 I 21 21 10000% :: n/a ~ i ~ ~ ~ ~ ~ ~ 1\
Feb-01 i 25 25 100.00% :i nla 1

::'::>~:~:~:;'l:::: :.: ·:·:.: ..:::~E·.;.: :..:.::.: ":'.::'F' ;'~::'_:.: :.:.~.~y.:.:.~., :.: ..:.::.::~~, ':y.:.:':.:.:.: :.~: ::~:.~.. ~.:~.':.:::.::.:::.:.:::::.:.: .. ·~.'::.~,··:·::·:·:·::7 ,':':'::.:..:::.::. '.:.: '0":.1

.. . j~

. ~ .

I • All I75 0% +--+--+--+---If--+---+--I--+--+--t---I GLEG

c;?..
::;;

850%

80.0%

120.0% .,----------------,

100.0%

::'" .

Z-value

61 52
15 14

150 146
101 99

140 124

122 115

366 374

476 473

1,451 1,397

1000%

900%

950%

~~~:jl
Oct-OO ::

~:~~ r
Jan-01 ::

Feb-01 !
Mar-01 ~..~ .

12 Mo. Total

o
10
o

16

10

o
2722
85

o
10
o

16

10

o
27

22

65

nlJ
10000% ij

nla ::

100,00% ~
100.00% ,

nJa ~
100.00% I
100.00% ::

100.00%

800%

600%

nla 40.0% ' GLECs ::i!

L,:~"_,_",,i_~~ ~_~~!_: "..1
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Coordinated Conversions Missouri

...........................

I
9
<:

'"-,

...............................................

I.;.:.
I:-:.:

.J
8
~
z

I
?~

~I
... :..•;•.....;.: ;.:.:.;.:.:-:-..; ;................•.; ::

... ; :.:...................•...:.: .

r1s (PTR)

o +---'-'1--+-+--1--+--4
8
1--

8
",- .....~o~-~+--o..~ if

g ~ ~ ~ ~ ~ I
• : : :.;..••..••••,.::E'•

~ 9
() <:
Q) '"o -,

100.,----------------.,
90
80
70
60
50
40
30
20
10
O+--+--I~_+__+-t__...........- ..........~~

Percent

PTR

o
o
1

o

o
o
o
o
2

o
2

AIlCLECs
No. orTrouble

Reports

243
185

290

193
186
387

Frame Due Time IFDT)

176
122

151

136
419

507

1,484

1,511

No of

Conversions

No. of

Conversions

No. orTrouble

Reports

Oct-DO ':

Nov-OO ~:
Dec-OO ::
Jan-01 ::

Feb-Ol ::

Mar-Ql

Oct-DO ::
Nov-DO ::

Dec-DO ~:
Jan-Ol ~:
Feb-Ol ::

Mar-Ol ::
':

O~-OO :1
Nov-OO ::

Dec-OO :=

Jan-01 ~~
Feb-01 ~:

Mar-Ql ':

Oct-DO :=
Nov-OO ::

~::II
Feb-Q1 "

Mar-Q1 ::

12 Mo, Total"r"" ",'.

12 Mo Total ::
.............................. ::....

\I •••••••••••••••••• ,:-
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NXX

March 2001

Missouri

Percent NXXs loaded and tested rlor to the LERG Effective Date

I_SWBT 1\\L --AIICLECs ::

~'M' II· -.. -f>J1 CLECs I:~:

~ .!I

9
1l
u.

20%

40%

60%

80%

100%

120% ,..-------------------,

30

25

20

15

10

5

0
0

~
0 0

~
0 0 0 80 0 9 1 0

~.:. >- ~ '5 ...
~~ .. .,

~ 8 0
~ (/) z 0

0% -4-"-'>--+--+--+---1--+--+--+---1--+-"

........~ ..J ~ ~ ~ i .. ~ ~ ..J ~..} ~ ..1

-313 :

0.00 :
nla nIa :

nIa nIa:
6.00 nIa :

nlo nIa :

14.00 -9.19 :

18.00 -11.41 :

2600 -5.59 :
M M:
M nio:

390 3.31 :

10.9

AlCLECs SWBT

N"""er Percent Percent Z-Value
ByLERGDete By LERG Date By LERGDate

15 789% 80.0% 0.05

3 50.0% 60.0% 033

14 58.3% nIa nla

100 100.0% 100.0'% 000
12 100.0% 91.7% -1.03

3 75.0% 100.0% 239
13 92.9% 50.0% -1.71

32 56.1% 50.0% -0.17
102 85.7% 95.0% 1.57

76 98.7% 100.0% 098 ~
12 80.0% 100.0% 0.50 .

9 75.0'/0 0.0% -3.56 •

68

19

6

24

100

12

4
14

57

119

77

15

12

459

~r-OO

May-OO ,
JlJ>-OO ,

JU-oo :

Aug-oo ;

Sep-oo ~
Oct-oo :

Nov-oo ;

Dec-OO ;

Jan-01 ;

Feb-01 :

Mar-01 :

Apr-oo : 4
3

1
4
, 5

0
0 :.r.~

May-OO:

Jun-OO : 10 80

Jul-OO : 0 nIa

Aug-OO : 0 nIa

Sep-OO : 1 2.0

Oct-OO 1 1.0

Noy-OO 25 64

Dec-OO 17 21.8

Jan-01 1 18.0

Fab-01 3 3.7

Mar-01 : 3 15.7

MeaS\l"ement
117 - 01 H-"''''''N'''XX=S'''I08--'ded-..,-.--''':':~~::::'''..,.-~-....,.--l

& tested

r . 12 Mo. Total

iir·5~~.IIf--·_··..,~·.,.~·..,~;,.,.~·.:.·Ai=.··.::CT.:::.EC::·~~~".~,.,.~.., ...,.~_.._.._.
;':':::::;;>;;:::::::::::::::;:;:;:::;;:;:, Orders Delay Days
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Bona Fide Requests (BFRs) Missouri

..~~--+-AIiCLECs

I~ ..... Standard

'--+-AIiCLECs

••• - • - Standard I
,'.

f
~~

................ ...................1.1:...........................-:.: '.' .. ~ ..

I
!~
i
I:'

~~.;.:

~~1~
~:~

~~
..............................................................................................................................................~~

1DO.O% -,-----------------,
90.0%
800%
700%
800%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0% ..............- ...........-+~~+_..........- ........

i
•• • •••• •• ••• • • .••• •••••.•• •••• •••.•• <..:

.iI:

""
~
'*

100.0% ""
:g~ --.-.----...... I
m~ •
ro~ •

~.~ ~~~~I
0.0% ~

"'-~~,~,~-~-,~!~:~,~..,"~~J

Benchmark ::

"Z - Value" :;
nfa .
nfa :

nla:
nfa ::
nla .:

nla ::

~:l!
nfa :

nfa

nfa ::

nla ::

Benchmark ::
·Z - Value" :

nfa ::
nfa;

n/a
nfa :
nfa,
nfa ,.

nfa'
nla

nfa ,

nla .:

nla

nla ::

.......................................: .

0
100.0%

0 90.0%
0 80.0%
0 70.0%
0 60.0%

0 50.0%

0
40.0%
30.0%

0 20.0%
0 10.0%

0 0.0%

0 ~
0

0-«

0

o
o
o
o
o
o
o
o
o
o
o
o
o

No. in
30 Days

No. in

90 Days

All CLECs

All CLECs

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

o

Percentage of Quotes Provided for Authorized BFRs WIthin 30 Business Days (Ordered by FCC)

No of

Quotes

No. of
Requests

Percentage of Quotes Provided for Authorized BFRs WIthin 90 Business Days (New Network Elements)

Apr-DO :.'

~~~:~~ I:
Jui-OO '::

Aug-DO ):
Sep-OO ;

Oct-DO :.
Nov-OO ::

Dec-OO

Jan·01 ::

Feb-01 "

Mar-01

Apr-DO:: 0 0
May-DO' 0 0

Jun-DO.' 0 0
Jul-OO ':: 0 0

~~~: ::! ~ ~
Oct-DO :: 0 0

Nov-DO i 0 0

Dec-DOmOO

Jan-01 ::: 0 0

Feb-01 :! 0 0

:: Mar-01 . 0 0
::" ~ '.' .' ' ..
L 1~ ~~:~~t~I.· 0 ? ~f~Jl

jj"" ':-: .
' ~~..~~:.!~t~IJ ~ ..

All CLECs
No. of No in Percent
Quotes 30 Days in 30 Days

Apr-DO 0 0 nla
May-DO 0 0 nla

Jun-DO ;' 0 0 nfa

Jul-DO ! 0 0 nfa

Aug-DO . 0 0 nfa
Sep-DO , 0 0 nla
Oct-DO :, 0 a nla
Nov-OO :: 0 0 nfa

Dec-DO 0 0 nfa

Jan·01 :. 0 0 nfa

Feb-01 :: 0 0 nla

Mar-01 0 0 nla
:: .. .............. .

L.. 12 Mo. Total. 0 0 nfa.. .......... ..... .... ',' ..............

Apr-OO

May-DO :
Jun-OO ':
Jul-OO :

Aug-OO ::;

Sep-DO:j"

Oct-OO .;
Nov-DO

Dec-DO .

Jan-01 :1
Feb-01 i!:

:: •••• V.V'" ~.a.r~1. ~ ..

12 Mo. Total:: .
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Special Request Processes

I~AII GLEGs I

~A1IGLEGs

- - •••• Benchmark

o
.6
'"u.

o
c-.....,

0% +--1e---+--t---t--+--1e---+--+--t---t--l

120% ,------------------,

Z - Value

120%

100%

80%

60%

nfa ::
40%

nla

100.00% -5.00 : 20%

100.00% -5.00 :
0%

nfa 0 0 0
~

0

~
9

~ c: .6 .... ..z a ..., u. ::E

Percent of Timely and Compliant Chan e Mana ement Notices

9

4

4

6

5
1

13

8

4

6

5

2

No. of
Notices

No. of
Failures

Sep-OO ::

Oct-DO ::

Nov-OO :~
Dec-OO 1
Jan-01 ~

Feb-01 ~

~:::: ~ ~ ~
Jan-01 :: 1 1

Feb-01 :: 0 0

jL ~ar-01 ::~m..:;:::.. :::ll:l..fZ..•ri.~z:;..!z.l:l..:;::::::l..l:l..:;:::..mm°l$:::lmmml::::l:$
:: 12 Mo 4 4:: .
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